
Mpls DID is committed to supporting public safety and community outreach downtown 

through a holistic approach. In 2026, we will allocate more than $3M to community-wide 

public safety efforts and partnerships. This commitment aligns with our core mission, while 

implementing a multi-faceted approach to meet downtown’s public safety, community 

outreach, and livability needs for the 120+ blocks within our District. 

Foundational Safety Efforts 

1. Deliver the best integrated safety program in the nation.

2. Build and strengthen connections to each other and to the safety community.

3. Support and provide adequate resources for frontline workers.

4. Prioritize the protection of at-risk community members in violence prevention.

Safety Presence & Response 

Mpls DID 

Ambassadors 

Mon–Sat 6a–11p 
Sunday 6a–6p 

Mpls DID 

Livability Team 

Mon–Fri 6a–11p 

Safey Communications Center 

Downtown’s information hub, dispatch and 
connection for Ambassadors, outreach, 
law enforcement and private security. 

612.332.1111 

safetycommunications@mplsDID.com 

Hennepin 

County Social 

Work Team 

Mon–Fri 9a–9p 

Downtown 

Community 

Storage 

Mon–Fri 9a–5p 
Ramp B 

Nicollet 

Security Pilot 

Mon–Fri 10a–7p 

MAD DADS 

Outreach Team 

Mon–Fri 11a–6p 

RadioLINK 

Connecting 
private security 
teams at 70+ 
buildings via a 
common channel. 

mailto:safetycommunications@mplsDID.com



